Seylan Bank SMS Banking & Seylan Bank Alerts

Thank you for registering to use Seylan Bank SMs Banking Servi ce.
Unlike the traditional way of Banking you now have the facility of
perform ng several Banking Transactions using the SMs facility. This
nmeans, you are able to access your Bank while you are travelling any
where in the world. Isn't it exciting?

There are two nethods of SM5 widely used in applications and are
namely PUSH & PULL. Push SM5 is sending a Message from an application
to the Mbile Phone (Alert). It is a one way nessage. Pull SMs is
sending a request and obtaining a reply. Seylan Mobile Banking
i ncl udes both these types of nessages.

Pre-requisites

Any custoner having a GSM phone with SMS facility can access the
Seyl an Bank SMS Banki ng through the phone. There are two types of
SIMs used by the four GSM providers in Sri Lanka. Depending on the
SIM type, you have to vary the way of using the Seylan Bank SM5
Banking. The first SIM type offers a nenu based system to access
Seyl an Bank SMs Banking facility while the second type uses a short
code and keyword based system Presently, only Mbitel SIM provides
a nenu based system

Precautions

In case of a phone theft or |ost phone informthe nobile operator as
well as the Seylan Bank — eBanking Division immediately on (011)
2456666.

In case of a phone transfer informthe Seylan Bank on the above phone
nunber to deactivate the Seylan Bank SM5S Banking facility since your
accounts are linked to the phone nunber.

In case you change your phone to a new phone, inform the eBanking
Division to activate it.

Assistance

For specific information on nessage sending, you may refer your user
guide or the operation manual of the phone. If you require nore
i nformati on on nmenu based system please contact the nobile Operator.

W have also provided a Wb Site to the subscribers to give nore
informati on on Seylan Bank SMS Banking and facility to configure the
profile on their own. (eg: change PIN) Please refer section - Wb
Site for nore information.

Limitations

As a rule, length of a SM5 nessage is 160 characters. This is a
l[imtation in SMS technol ogy. Therefore the nessages are abbreviated
depending on the availability of the space.



Whenever there is a Pull Message, Seylan Bank SM5 system will send
the reply within 20-30 seconds. The reply will normally reach the
subscriber wthin another 2-3 seconds. However in rare occasions,
depending on the Service Providers |ines being busy at that nonent,
the reply may get delayed further. For an exanple, during a Cricket
mat ch, the SM5 Center (SMSC) of a Service Provider is used heavily,
and sending & receiving SM5 nessages m ght get sonmewhat del ayed at
times due to heavy traffic.

PS: Bank will not take any responsibility for del ayed nessages.
06. 00hrs) when periodic update is in process (N ght Processing).

such cases the custoner is notified that the service is not avail ab
at the nonent.

Some of the services may not available in the night (20.00hrs to
I n
l e

Supporting Mobile Operators

Seyl an Bank SMS Banking is supported worl dw de by subscribers of any
network using any of the foll ow ng Numbers.

Mobitel GSM |-| Menu base System & 3040

D al og GSM -| Menu base System & 3040

Celltel GSM |-|+94 722 403040

Pls Note : |If the Custonmer is using a different International

connection — the nessage has to be sent to +94 777 503040 or +94 722
403040

Getting Started

This Booklet will guide you step by step on how to use this service
successfully. Hence please read this guide in its entirety before you
start operating the Seyl an Bank SMS Banki ng.

Personal Identification Number (PIN)

When you subscribe for Seyl an Bank SMS Banking you will receive a PIN
through a PIN Mailer. This PINis valid only with the correspondi ng
nmobi | e phone. The PIN is uni que for the phone nunber, which neans you
can not use another phone with your PIN to request any service from
Seyl an Bank SMS Banki ng.

| f you need to change the PIN you have to log into the SM5 Wb Site

(Refer Section — Wb Site) or send a SM5 request for PIN change.
(Refer Section — PIN Change)



Mobitel Phones using menu Systems

Select the required Menu Item (SeylaAccounts or SeylaVisaCard or
Seyl aExtra)

>Mobi tel Menu

>Fi nanci al >Seyl aAccount s
>Seyl aVi saCar d
>Seyl aExtra

Other Phones not using Menu Systems

Sel ect Messages, and Wite Messages
>Messages
>Wite Message
<Pl N>space<Servi ce Type>space<A/ C Code>

e.g.: 1234 BE 01

1234 = PIN

BE = Service Type (Bal ance Enquiry)*
01 Account identification code**

*Service Type is not case sensitive (refer section -
Service Type Codes List)

** |f you have nore than one account (01, 02, 03 etc.),
wll be assigned to the sanme sequence you have filled in
t he Application Form

After typing the Message, send the SM5 to the correct Mobile
operator. For an exanple if you are using a D alog phone send the
nmessage to 3040.

If you are using a Celltel Phone send the nessage to +94722403040.

If you are using the Mbitel Mnu System the nessage wll be
automatically sent to the correct nunber and thus, there is no need
to manual ly enter a destination nunber.

Account Balance

Mobi tel Phones or any ot her phone using nenu Systens
Select the required Menu Item (AccBal)

>Mbbi tel Menu
>Fi nanci al
>Seyl aAccount s
>AccBal
>Enter PIN
>Enter Acc Code



O her Phones not using Menu Systens

For mat <Pl N><space>BE<space><Account Code>

<Pl N><space>be<space><Account Code>

1234 be 01 Bal. is LKR 1, 061. 63

1234 BE 01 or A/ C 0012096637100 Avail. Bal. is LKR 1,061.63, Curr.

Send the nessage to relevant Mbile Operator. (Refer
Supporting Mobile Operators)

Mini Statement

Secti on

Mobi tel Phones or any other phone using nenu Systens

Select the required Menu Item (McroStnt)

>Mbbitel Menu
>Fi nanci al
>Seyl| aAccount s
>M cr oSt nt
>Enter PIN
>Ent er Acc Code

O her Phones not using Menu Systens

For mat <Pl N><space>Ms<space><Account Code>

<Pl N><space>ns<space><Account Code>

1234 M5 01 or A/ C0012096637100 1) 06/10/03 -2000 Dr 2)06/10/03

1234 ns 01 SEYLAN BANK MBP -2000 Dr 3)03/10/03 -3000 Dr
4) 01/ 10/ 03 -4000 Dr 5)01/10/03 Dr Tax Charges -
50.53 Dr

Send the nessage to relevant Mbile Operator. (Refer
Supporting Mobile Qperators)

Last 5 Credit Transactions

Secti on

Mobi tel Phones or any ot her phone using nenu Systens

Sel ect the required Menu Item (Last5CrdTrns)

>NMbbi tel Menu
>Fi nanci al
>Seyl aAccount s
> Last5CrdTrns
>Enter PIN
>Enter Acc Code



O her Phones not using Menu Systens

For mat <Pl N><space>CR<space><Account Code>

<Pl N><space>cr <space><Account Code>

1234 CR 01 or A/ C0012096637100 1) 06/10/03 -2000 Dr 2)06/10/03

1234 cr 01 SEYLAN BANK MBP -2000 Dr 3)03/10/03 -3000 Dr
4)01/10/03 -4000 Dr 5)01/10/03 Dr Tax Charges -
50. 53 Dr

Send the nessage to relevant Mbile Operator. (Refer
Supporting Mobile QOperators)

Last 5 Debit Transactions

Secti on

Mobi tel Phones or any ot her phone using nenu Systens

Select the required Menu Item (Last5DbtTrns)

>Mbbi tel Menu
>Fi nanci al
>Seyl aAccount s
> Last 5Dbt Trns
>Enter PIN
>Ent er Acc Code

O her Phones not using Menu Systens

For mat <PI N><space>DR<space><Account Code>

<Pl N><space>dr <space><Account Code>

1234 DR 01 or A/ C0012096637100 1) 06/10/03 -2000 Dr 2)06/10/03

1234 dr 01 SEYLAN BANK MBP -2000 Dr 3)03/10/03 -3000 Dr
4)01/10/03 -4000 Dr 5)01/10/03 Dr Tax Charges -
50. 53 Dr

Send the nessage to relevant Mbile Operator. (Refer
Supporting Mbile Operators)

Today’s Clearing Total

Secti on

Mobi tel Phones or any other phone using nenu Systens

Select the required Menu Item (Todayd rTot)

>Mobi t el Menu
>Fi nanci al
>Seyl aAccount s
>CheqgsRel at ed
> Todayd r Tot
>Enter PIN
>Ent er Acc Code

QO her Phones not using Menu Systens

| For mat | <PI N><space>TC<space><Account Code>




<Pl N><space>t c<space><Account Code>

1234 TC 01 or
1234 tc 01

Todays O earing Cheques Tot. of A/C 0012096637000

i s LKR 500. 50

Send the nmessage to relevant Mbile Operator.
Supporting Mobile Operators)

(Refer Section -

Un Cleared Cheques Totals

Mobi tel Phones or any other phone using nenu Systens

Select the required Menu Item (Uncl earedTot)

>Mobi tel Menu
>Fi nanci al

>Seyl aAccount s
>CheqgsRel at ed

> Uncl ear edTot

>Enter PIN
>Ent er Acc Code

O her Phones not using Menu Systens

For mat

<Pl N><space>UC<space><Account Code>

<Pl N><space>uc<space><Account Code>

1234 UC 01 or
1234 uc 01

Uncl eared Cheques Tot. of A/ C 0012096637100 is LKR

36, 848. 10

Send the nessage to relevant Mbile Operator.
Supporting Mobile QOperators)

(Refer Section -

Returned Cheques Totals

Mobi tel Phones or any ot her phone using nenu Systens

Select the required Menu Item (ReturnedTot)

>Mobi tel Menu

>Fi nanci al

>Seyl aAccount s
>CheqgsRel at ed

> Ret urnedTot

>Enter PIN
>Ent er Acc Code



O her Phones not using Menu Systens

For mat <Pl N><space>RC<space><Account Code>

<Pl N><space>r c<space><Account Code>

1234 RC 01 or Ret urned Cheques Tot. of A/ C 0012096637000 is LKR
1234 rc 01 10, 000. 00

Send the nessage to relevant Mbile Operator. (Refer Section -
Supporting Mobile Operators)

Cheque Book Request \

Mobi tel Phones or any other phone using nenu Systens
Select the required Menu Item (ChgBkRequest)

>Mobi tel Menu
>Fi nanci al
>Seyl| aAccount s
>CheqgsRel at ed
> ChgBkRequest
>Enter PIN
>Enter Acc Code

Other Phones not using Menu Systems

For mat <Pl N><space>CB<space><Account Code>

<Pl N><space>ch<space><Account Code>

1234 CB 01 or Your Cheque Book request is being processed. Await
1234 cb 01 collection instructions. Thank you!

When the cheque book is ready;

Your Cheque Book is now ready for collection.

Pl ease call over at M I I ennium Branch. Thank you!

Send the nessage to relevant Mbile Operator. (Refer Section -
Supporting Mobile Qperators)

Visa Card Balance

Mobi tel Phones or any ot her phone using nenu Systens
Select the required Menu Item (VisaCardBal)

>Mbbi tel Menu
>Fi nanci al
> Seyl avi saCard
> Vi saCar dBal
>Enter PIN
>Enter CrdCard Code

O her Phones not using Menu Systens



For mat

<Pl N><space>VB<space><Account Code>

<Pl N><space>vb<space><Account Code>

1234 VB 01 or A/ C 006192 Your Credit Card Bal. is LKR82441. 81,
1234 vb 01 Avail able Credit Anount is LKR 6755. 19

Pl ease
6 digit

Send
Suppor

note when sending the VISA card Nunber, the System sends only the |ast

s of the Card Nunmber for security reasons.)

the nessage to relevant Mobile Qperator.

ting Mobile Qperators)

(Refer Section -

Visa Card — Next Payment Due Date

Mobi t
Sel ect

>Mobi t

el Phones or any ot her phone using nenu Systens

the required Menu Item (PayntDueDate)
el Menu

>Fi nanci al
> Seyl avi saCard

O her

> Paynt DueDat e
>Enter PIN
>Enter CrdCard Code

Phones not using Menu Systens

For mat

<Pl N><space>PD<space><Account Code>

<Pl N><space>pd<space><Account Code>

1234 PD 01 or A/ C 45119234006192 M n. Paynent of LKR605.72 is due
1234 pd 01 on 18/12/03 from Total Credit LKR8244.81

Send
Suppor

the message to relevant Mbile Operator.
ting Mobile Qperators)

(Refer Section -

Visa Card — Last Payment Details

Mobi t
Sel ect

>Mobi t

el Phones or any ot her phone using nmenu Systens

the required Menu Item (LastPaynt Det)

el Menu

>Fi nanci al
>Seyl aVi saCard

O her

> Last Paynt Det
>Enter PIN
>Enter CrdCard Code

Phones not using Menu Systens

| For mat

| <Pl N><space>LP<space><Account Code>




<Pl N><space>| p<space><Account Code>

1234 LP 01 or A/ C 45119234006192 Your Credit card Last Paynent of
1234 |p 01 LKR656. 08 was on 20/11/03

Send the nessage to relevant Mbile Operator. (Refer Section -
Supporting Mobile Operators)

Exchange Rates

You need not to register with us to enjoy this facility. This is open
to anyone who has SMs facility.

Mobi tel Phones or any other phone using nenu Systens
Sel ect the required Menu Item (ExchangRates)
>Mobi t el Menu
>Fi nanci al
>Seyl aExtra

> ExchangRat es
>Enter Currency Code

O her Phones not using Menu Systens

For mat ER<space><Currency Code>
er <space><Currency Code>

ER USD TC Sel l'ing 1USD=LKR 95. 05 Currency Buyi ng 1USD=LKR
93.5 as at 06/10/03

ER eur TC Sel l'ing 1EUR=LKR 112. 1227 Currency Buying
1EUR=LKR 107.8148 as at 07/10/03

er jpy TC Sel l'ing 1JPY=LKR 0. 8274 Currency Buying
1JPY=LKR 0. 7994 as at 12/08/03

Er | nr Sorry, Imr Currency Info not avail abe.

If you just send ER or er it will give the valid Currency Codes

ER Type ER space and the currency code. EX: ER USD
(Vvalid Codes -

USD, GBP, EUR, DEM JPY, CHF, FRF, NLG, AUD, CAD, SGD, HKD, N
ZD, BEF, | TL, SEK, DKK, ATS, NCK, AED, SAR)

Send the nessage to relevant Mbile Operator. (Refer Section -
Supporting Mbile Operators)

Pin Change

Mobi tel Phones or any other phone using nenu Systens

Sel ect the required Menu Item (Change PIN)



>Mobi tel Menu
>Fi nanci al
>Seyl aAccounts or >Seyl aVi saCard
> Change PI N
>Enter PIN
>Enter New Pin
>Enter New Pin Again

O her Phones not using Menu Systens

For mat <PI N><space>PC<space><New Pl N><space><Re-
Ent er New Pl N>

<PI N><space>pc<space><New Pl N><space><Re-
Ent er New Pl N>

1234 PC 3456 Your PI'N Number is successfully Changed

3456 or

1234 pc 3456
3456

Send the nessage to relevant Mbile Operator. (Refer Section -
Supporting Mobile Operators)

Dialing Seylaphone (Tele Banking) ‘

Pl ease note this facility is supported only by Mbitel.
Select the required Menu Item (Seyl aphone)

>Mobi tel Menu

>Fi nanci al
>Seyl aExtra
> Seyl aphone
If you are using an Ericsson phone this will automatically connect
you to the Seylan Bank Tel e Banki ng Service. For other phones such as
Nokia, you will have to press Call button to initiate the call.

Service Types & Codes

Servi ce Types | Codes Servi ce Types | Codes
Bal ance BE Cheque Book CB
Enquiry requisition




M ni (%) VI SA card VB

St at enent Bal ance

Last 5 Credit |CR VI SA card PD

Transacti ons Next Paynent
Details

Last 5 Debit DR VI SA card LP

Transacti ons Last Paynent
Details

Today’ s TC Exchange ER

Cl earing Rat es

Un- cl ear ed ucC PI N Change PC

Chegues

Ret ur ned RC

Chegues

Currency Codes \

Currency | Codes Currency | Codes Currency | Codes
Uni t ed BE Net herla | NLG [talian I TL
St at es nds Lira
Dol | ars Gui | ders
G eat GBP Australi | AUD Swedi sh SEK
Britain an Kr oner
Pounds Dol | ar
EURO EUR Dol | ar Dani sh Kr oner DKK
Canadi an | CAD
Deut sch DEM Si ngapor | SGD Austrian | ATS
Mar k e Schillin
Dol | ars gs
Japanese |JPY Hong HKD Nor wegi a | NOK
Yen Kong n Kroner
Dol | ars
SW ss CHF New NzD UAE AED
Francs Zeal and Di r ham
Dol | ars
French FRF Bel gi an BEF Saudi SAR
Francs Franc Ri yal




Seylan Bank Alerts

Through Seylan Bank Alerts (Mbile Banking Alert) facility you can
obtain specific information pertaining to your Bank Account and
Credit Card Account on your nobile phone nunber. These are custon sed
triggers that are required to be set or placed by you with the bank
whi ch shall enable the bank to send the corresponding Alerts to you
for specific event/transactions relating to his Account.

Seylan Bank Alerts can be requested with the application form or
visiting our web site and configuring by your self. You can change
these trigger at any tine by visiting our web site or by witten
request to eBanking D vision. (Refer Contact details)

The avail abl e Seyl an Bank Alerts are: -

St andi ng Order Rem nder

Loan Paynent Remni nder

VI SA Mont hly Paynment Rem nder

VI SA Transaction Alert

Tenporary OD Limt Expiration Alert

AN N NN

The bank will add nore alerts in the near future and details will be
pl aced in the web site.

Web Site

Open the software browser and type the given web address accurately
in the address bar (https://ww. eseyl anet. coni sns)

Provi ded that the typed web address is accurate, the hone page of the
web site would be | oaded on to your screen.

Hone Page of the web site carries nore general information on SM
Banking facility. You should give your User ID & the Password to
enter to the specific instructions & mai ntenance of your user profile
pages. User Nane would be your nobile phone nunber and the password
i's your PIN nunber provided through the PIN Miler.

One of those options available in the web site is “change of PIN

(password)”. When that link is clicked the user will directed to
anot her page where you should enter your old PIN and the new PIN
twice. If it was done successfully it will inform

If you need to nodify the triggers you have already enjoying, click
the link “Mdifying Alerts/ Triggers”



Contact Details |

You may contact the eBanking D vision of the Seylan Bank on foll ow ng
nodes.

Tel ephone . 2456666

Fax . 2452574

e- Mai | . ebank@eyl an. | k

SVS . +94777881008

Mobi | e . 0777-881008

Mai | i ng Address |: Seyl an Bank Ltd

eBanki ng Di vi si on
Ceyl i nco Seyl an
Towers — Level 13
#90, Galle Road
Col onbo 3

Sri Lanka.

We appreciate your suggestions to inprove this facility.



